WnderstandingZ

How to set up Understanding Zoe
An easy read guide

SIGN UP AND SET UP YOUR PROFILE

What's New

Who are you here to
support, Sophie?

How does Tom

experience the world?

Find Understanding
Zoe in the App Store
or Google Play. Tap
Get to install it.

Choose who the
profile is for, yourself
or someone you
support, and add
their name.

Answer the questions
about how they
experience the
world. You can add
more profiles later.
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Everyone deserves to
be understood.

What brings you to
Understanding Zoe?

Stop holding it all in
your head.

Open the app. Tap
Continue with Apple,
Google, or your
email.

The app asks a few
gentle onboarding
questions.

Choose a plan. The
first 7 days are free,
then $14.99 a month
or $119.99 a year.
Cancel anytime.
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START USING THE APP

You are set up. Here is how to use the app.

Meet Pip, the Tap the plus
isoptie i HICTN private helper in button to add

the first tab. Tell documents,

Pip what is observations,

happening, and Pip medications,
writes it down for

you.

milestones and
reminders.
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Add someone to Tom's

village H
ole
Porent / Corer  Fomiy

Open Village and invite people by email, like a co-parent,
teacher or therapist.

You choose what each person sees: Full access, View only, or No access,
and can change it any time.

(37 Your information is safe 2 If you need help
It is kept in Australia and locked. Only Email hello@understandingzoe.com,
the people you invite can see it. or ask Pip inside the app.

A° You did it

That is everything. You are set up. You can keep chatting with Pip any time.



